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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
Arkansas

Mean installation interval s) - Field Work
Residence ) = I RIRRRRSRERR AR SRS

All CLECs SWEBT
No. of Mean No. Mean No. Z Value
Qrders of Days of Days o "._._.\ .
: a2 2.25 3.07 328 251
Sep-97H 325 2.54 3.18 278 © v -
Oct-87 363 215 289 334
Nov-87 389 215 289 -4.34 x ,[jg—:
Dec-97 491 1.89 2.52 -419 3 —&— All CLECs|
Jan-88 448 223 283 -3.00f]
Feb-98f; 710 1.78 259 -6658] 1.0 4
Mar-98 624 1.96 272 5.07E]
Apr-98H] 416 1.67 245 -3.40[] 05 1
May-88: 349 1.64 2.48 -4.52
Jun-98; 425 1.91 250 268 00— ———+ g 8 g 2 8 2
Jul-68 493 1.74 242 43E 2 2 %2 % % %2 3 % % % % 2
0 s ) 3 [ 3 ] @ ] (] g 2- a 3 3
12 Mo. Total 5,362 1.06 272 v < 2 T =
i Business
AllCLECs SWBT 50
4 No. of Mean No. Mean No. Z Value 45
% Orders of Days of Days 1 40
33 385 403 -0.11 Lt
20 3.45 316 | Base<30f] 357 "  \_..-77 .
13 ar7 324) Base<aof 30 777 remenntt TR
16 2.00 337 | Base<30 25+ .euen-SWBT
32 206 358 S —&— All CLECs
1" 1.27 391 | Base<30 ’ !
21 2.10 3.08 | Base<30f] 1571 ‘
11 236 312 | Base<30f] 1014
8 213 3.23| Base<30 os 4
4 225 339 | Base<30 00 S o
: 200 2ol beel]l % 3 5 3 5 83 8 8 § 8 8 3
: 200200 62000 ST g (§ s 3 ,§ § 8 2 2 § 5 3
: 184 272 3.34 Pl < z oo =
Mean Instaliation interval (Days) - No Fisld Work
Residence ] . i
All CLECs SWBT 1
No. of Mean No. Mean No. Z Value :
Orders of Days of Days i
Aug-97 887 1.86 0.65 3
Sep-97}: 1,045 1.88 067 X
: Oct97F: 1,319 1.65 0.63
i Nov-67f; 1369 182 0561
F Dec-87 1,631 163 0.62 —&— Al CLECs
: Jan-98: 1,720 1.87 0.68
Feb-98: 2,264 1.54 0.69
1 Mar-98 [ 2236 1.44 063
F; Apr-88 1,885 1.26 0.60
: May-98 1,575 132 0.63 o
Jun-g8H 1707 1.44 0.65 00 e
Juk-g8 2,201 1.31 0.62 2 2 2 2 ¢ ¢ 2 2 % % % 2
ORI R O0ODOSDIDEHRRNRRRRRODDRK RIS 2 % 3 § B s & g % g 3 E4
12 Mo. Total 19,729 1.55 0.64
Business
All CLECs SWET
No. of Mean No. Mean No.
Orders of Days of Days
a7 324 1.08
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS-Like UNE COMBOS)

July 1998

Arkansas

All CLECs

No. of
Orders

Mean No.
of Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Jul-88

Arkansas

Mean Instaliation Interval (Da

Residence

All CLECs SWBT
No. of Mean No Mean No. Z Value
Orders of Days of Days

~—— All CLECs

All CLECs

No. of
Qrders

Mean No.
of Days

Z Value

Residence

Nov-97 @

All CLECs SWBT
No. of Mean No. Mean No Z Value
Orders of Days of Days

Jun-98 +

Business

Jan-98 +
Feb-98 |

All CLECs SWBT
Ne. of Mean No Mean No. Z Value
Orders of Days of Days

64
39
29
16
58
35

0.80
0.56
1.14
1.31
063
083
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0.67
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075

-0.33
-0.28
Base < 30
Base < 30

03l 00 é—e—e
018 5 5 %
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-4.52 2 8 8

271 - No. 22¢ NTC AR

—o—All CLECs

, —@— All CLECs

—y
|

[o--- SWBT |
| —@— All CLECs!




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Jul-88

Arkansas

Mean Installation Interval

SRR RO RN o
Residence
All CLECs SWBT 20
No. of Mean No Mean Ne Z Value 18 4
Orders of Days of Days

Days) - Ne Fieid Work -

Business

10 +

———- All CLECs

All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

o000 0 o0 o

n/a
nfa
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n/a
nfa
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Base < 30
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- -SWBT
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Arkansas

Percent installations Compl
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d Withvin 5 D

Field Work

491
446
710
624
416
349
425

488

704
610
410
347

99.39%
96.64%
99.15%
97.76%
98.56%
99.43%

Residence
| All CLECs SWBT

No. of # Instail % Install % Instal Z Vaiue

Orders in 5 Days in5Days | in5Days 3
321 313  9751% | 9412% -258F:
326 318 97.85% 93.37% -3.22§
363 358 98.62% 93.97% -3.70E
389 382 98.20% 94.17% -3.35[

95.19%
94.26%
94.73%
93.47%
94.74%
94.72%
95.06%

90.0%

95.0% +

Jun-98 +
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Resudence

AllCLECs SWBT
No. of # Install % Install | % Install
Orders in 5 Days in 5 Days in 5 Days
33 33| 100.00% 87.15%
20 19 95.00% 90.83%
13 11 84.62% 90.71%
16 16|  100.00% 90.88%
32 32| 100.00% 88.24%
1" 1 100.00% 89.41% 85.0% 1
21 21 100.00% 90.56%
1 1 100.00% 89.81% 80.0%
8 8| 100.00% 90.10%
100.00% 89.42%
83.33% |  90.91% 78.0% e bt
5 5 5 5 5 8 § 8 8§ 8 8 3

H
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AWl CLECs swar
No. of # install % Install % Instail Z Vaive
Orders in 3 Days in 3 Days in 3 Days
887 B41 94.81% 98.84%
1,045 986 94 35% 98.68%
1,319 1,261 95.60% 98.98%
1,368 1,315 96.06% 98.98%
1,631 1,599 98.04% 99.21%
1,720 1,642 95.47% 99.05%
2,264 2,243 99.07% 99.16%
2,236 2,196 98.21% 99.01% .66 E:
1,685 1,680 99.70% 89.19% -2.33E
1575 1,561 99.11% 99.26% 0.68
1,797 1,784 99.28%
2 185 99.27%
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Feb-98

Jun-98 +

Jul-98

Business
All CLECs SWBT 100.0%
No. of # Instail % Install % Install Z Value 90.0% +
Orders in 3 Days in 3 Days in 3 Days
4
37 30 81.08% 91.91% 2.40 80.0%
109 87 79.82% 92.32% 4.81 70.0% T
157 117 74.52% 95.00% 60.0% +
188 161 85.64% 95.77% 500% 1
162 129 79.63% 95.90%
173 123 7110% | 96.12% 400% 1
138 107 77.54% 97.30% 30.0% T
160 94 58.75% 97.29% 20.0% +
100 67 67.00% 95.86% 10.0% |
119 83 69.75% 96.91%
59.30% | 96.33% 00% >
: 74.81% %
3
1,912 1307 | 73.06% 95 55% <
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PERFORMANCE MEASUREMENT TRACKING July 1988

Provisioning (POTS) Arkansas

Percent SWBT Caund Mned Dut Dates - Ficld Work v

All CLECs
¥ Missed " % Missed
Due Dates | Due Dates | Due Dates

10 2.91% 6.52%

10 2.92% 6.92%

12 3.09% 6.21%
3.85% 6.43%
2.90% 5.65%
5.23% 6.59%
215% 6.10%
2.71% 6.60%
4.17% 6.14%
2.62% 5.70%
3.51% 5.38%
3 10%

Feb-98 1

B
Business

All CLECs
* Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.00% 7.75%
3.70% 6.13%
12.50% 7.58%

0.00% 6.93% e T - weewsSWEBT

0.00% 7.27% 88f ¢ T —— All CLECs
0.00% 5.86% :

0.00% 6.23%
0.00% 5.60%
0.00% 4.98%
0.00% 5.55%
0.00% 4.98%

2
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No Field Work

All CLECs
 Missed . % Missed
Orders Due Dates | Due Dates | Due Dates
1,292 0.00% 0.05%
1,838 0.00% 0.04%
2,154 0.00% 0.03%
2,020 0.00% 0.03%
3,206 0.03% 0.03%
3,855 0.00% 0.03%
3,833 0.00% 0.03%
4072 0.02% 0.04%
3,459 0.00% 0.03%
3273 0.00% 0.01%
4,606 0.15% 0.02%

=@ All CLECSs

4O 0O 20020000

Business

All CLECs
A Vioaod | % Miesed "
Orders Due Dates | Due Dates | Due Dates
80 0.00% 0.27% 3
130 0.00% 0.21% 4 o,
207 0.00% 0.32% 81
0.40% 0.09% 48f] “ease«SWBT
0.34% 0.14% 881 0
0.31% 0.07% 42F
0.00% 0.25% 2
0.00% 0.12%
0.00% 0.24%
0.00% 0.88%
0.20% 0.33%
0.42% 0.22%

b - OO OO A2 2000

Jul-98}
{12 Mo, Total
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Arkansas

Pemnt SWBT mued Duc Dates Pue to Lack of Facilities

Resldonce

Buslness

Al CLECs SWET
No. of # Missed % Missed % Missed Z Value
Orders Due Dates | Due Dates | Due Dates
344 7 2.03% 5.01% 2.51F
343 5 1.46% 5.34% 318
388 8 2.06% 5.48% 2.04F
416 6 1.44% 5.24% 345
518 5 0.97% 452% -3.87 ﬁ
478 17 3.56% 4.97% -1.39
745 -] 121% 483% -4.56 ]
665 16 2.41% 5.36% 333
456 8 1.75% 4.85% -3.05
1.05% 4.81% 3.4
241% 4.38% ¢

All CLECs SWBT
No. of # Missed | % Missed | % Missed | Z Value
Orders Due Dates | Due Dates | Due Dates
35 0 0.00% 6.37% -1.54}

1 3.70% 496% | Base <30}
2 12.50% 569% | Base < 30
0 0.00% 535% | Base < 30
] 0.00% 5.46% 142
0 0.00% 5.40% | Base < 30§
0 0.00% 531% | Base <30
0 0.00% 494% | Base <30
0 0.00% 376% | Base < 30
0 0.00% 471% | Base <30
0 0.00% 3.96%
0

Busmess

All CLECs
No. of # Missed % Missed % Missed Z Vaiue
Orders Due Dates | Due Dates | Due Dates
7 0 0.00% 8.26% | Base <30
5 0 0.00% 8.18% Base < 30
8 0 0.00% 7.08% | Base <30
6 0 0.00% 7.59% Base < 30
S 1] 0.00% 6.31% | Base <30
17 0 0.00% 2.64% | Base <30
9 o} 0.00% 452% | Base <30
16 o} 0.00% 3.60% | Base <30
: 8 1 12.50% 5.35% | Base <30
May-98f 4 1 25.00% 6.93% | Base <30[}
5 2 18.18% 579% | Base <30
1

All CLECs SWBT
# Missed % Missed % Missed Z Value
Due Dates | Due Dates | Due Dates
Q o] nfa 11.31% | Base <30
1 Q 0.00% 5.24% | Base < 3
2 a 0.00% 9.35% | Base < 3
o] ¢} n/a 7.23% | Base<3
[¢] o} nfa 8.28% | Base < 30f]
0 0 n/a 7.04% | Base <30}
o] [s] nla 9.55% | Base <30 :
0 o] nfa 978% | Base < 30
o] 0 n/a 11.36% | Base < 30};
0 0 nfa 7.80% | Base < 30}
0 0 nfa 833% | Base < 30f
0 0 nfa 10.07% | Base < 30
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PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
R A I A X NN N NN I NN P R B LTSRN A “WW{RMWMWWOS&%WW R
Residence 3

Al CLECs SWBT
No. of # Missed % Missed | % Missed Z Value
Orders Due Dates | Due Dates | Due Dates

25 aocm&wao«%

7 0.00% 1.50% | Base <30

5 0.00% 0.93% | Base < 30

8 0.00% 0.75% | Base < 30f; N
0.00% 0.25% | Base < 30F: :

0.8% + A s =« SWBT
% J'|| —e@——All CLECS
0.6% 1 : !

0.00% 0.48%

OO0 00 o0Oo0c o0 o0 o oo

6
5
17 0.00% 0.00% . ~ !
] . 24% “\ - o .
0.00% 0.24 0% 1 TN RN
16 0.00% 0.40% N RO N <
8 0.00% 0.24% 02% + : i
4 0.00% 0.55% e
: e T e s e s s
> & 9 ¢ o @ 9 9 § G 9 9
co S 55 5 8 58 &5 §F 5 3
2 § o z 8 8 & = « =& 3 °

A ekt 00800 0.9 D B P b E R PAAANINT IS SIS IR IRIAIIRIII SIS IS

Business

H
All CLECs SWBT §
No. of # Missed % Missed % Missed Z Value %
Orders Due Dates | Due Dates | Due Dates 3
0 0 nfa 271% | Base < 30E} i
1 o] 0.00% 0.00% Base < 30k ;
2 0 0.00% 0.93% | Base <30
o] 0 nfa 1.20% | Base <30 . eseesSWBT
0 0 n/a 0.00% | Base <30 % —@— All CLECs|
0 0 n/a 0.50% | Base < 30 g
¢} o n/a 1.12% | Base < 30} g
0 0 nla 0.54% | Base < 30] i
0 0 na 758% | Base < 30f] i
0 0 n/a 1.32% | Base < 30E] g
0 0 n/a 208% | Base < 30
0 0 0.00% | Base <30 %

Rn»donce

of Days

8.29

14.80
9.00 12.40
7.50 11.53 S A N

11.60 I 2 ——— All CLECs

12.35 983 | Base < 3l

12.11 10.70 | Base < 30f]

1163 1129 | Base < 30

16.00 1157 | Base < 30§

10.50 1153 | Base <30

AR T N A 3 XA YR M

Dec-97 +

ot eeceeeamenmtecter o tLOSoetosbon
Buslness
All CLECs SWBT

Avg. No Avg. No. Z Value
of Days of Days 5

nfa 19.19 | Base < 30§
13.00 12.61 Base < 30}
13.00 Base < 30
nla Base < 30
n/a 1313 | Base<30
nfa Base < 30¢;
Base < 30f;
Base < 30 3
Base < 30 i
Base < 30 \

100 1

S <<<-SWBT
———AlICLECS

n/a

n/a

nfa

nia

00 . ° >~—o °
n/a Base < 30 : NN . o -

5 5 5 5 5 g 8 g

< v 0 Q " i 0 [

i Base < 30 ES e % 3 o a s &
............ 3 ‘% [<] o [} S 3
< o 2z a4 o= 3
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PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS) Arkansas

—
Percant Trouble Reports on N,T,C Orders ‘Within 10 days - Field Work
SN NI AR £ RRNIINRE SRS OERNEY N2 R o <-:c:m«-'.\-t-xz-.\wMo&ewcm-ms-'.ocl.x\ccwm-r-c?x-c«im-ymcmmmmmmm:a«hmwmam

Residence
All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports
9 2.62% 4.58%
9 2.82% 4.20%
13 3.35% 3.95%
17 4.09% 4.06%
19 3.67% 3.37%
10 2.09% 3.50%
20 2.66% 3.54%
33 4.96% 3.85%
11 2.41% 3.73%
1 2.88% 3.70%
18 3.95% 391%
18 . 4.38%

IR RRI A

NN AP NSRRI

All CLECs

P TTTYY Yt YT Y T Tt Y YTy Y YT YT YTy

Dec-97
Jan-98 {
Feb-98
Mar-98 +

All CLECs SWBT
# Trouble % Trouble | % Trouble Z Value
Reports Reports Reports E
0.00% 2.54% -0.95§
0.00% 2.73% | Base < 30§
0.00% 2.66%
4.55% 2.35%
0.00% 1.94%
0.00% 2.01%
0.00% 227%
16.67% 2.33%
11.11% 2.25%
25.00% 2.29%
0.00% 2.01%

S - -SWET
—@—All CLECs

A O a2 N0 00 = 000

7.14% 2.19%

00 »wnw:mm) RO XM H R

O T

SO A SARAAIRARN
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Percent Tro Re

OO AL

ORI OO MMM NN i M NI
Residence
All CLECs SWBT

No. of # Trouble % Trouble | % Trouble Z Value

Orders Reports Reports Reports 4
1,202 50 387% 201% 268F
1838 56 3.05% 1.66% 455§
2154 68 3.16% 1.50% 6.15E
2,020 62 3.07% 1.79% 420 T<----SWBT
3,206 85 2.65% 1.20% 7.18 3 —&——All CLECs
3,855 70 1.82% 1.40% 213
3,833 82 2.14% 1.30% 4.43f
4072 115 2.82% 1.53% 6.38F
3,450 64 1.85% 1.25% .08
3273 57 1.74% 1.35% 1.88
4,606 59 1.28% 1.42% -0.79E
8,155 81 1.32% 1.76% 2.58E

3 OB HRIDDCHAIIRARRINLAR AR
—-ma

R OISR AR AAE mmmw.mmmom\

AU A NS OO RN PN

&MMMMKCQM\*WA%WOM\MMM‘N SRAHIANA

Jul-98

Business
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z Value
Orders Reports Reports Reports
1 1.25% 1.80%
5 3.85% 1.60%
1 0.48% 1.77%
3 1.20% 190%|  o8O0B} o4/ V0 =
2 0.68% 1.24% .85 K 1 &— All CLECs
5 1.54% 1.31%
2 0.48% 1.42%
1 0.16% 1.46%
1 0.20% 1.22%
o] 0.00% 1.48%
2 0.39% 151% — ; ’ =
2| oz 1.81% 5 5 3 & & § § § 3§ §
z g 5 23 § § % & & ®§ 5§
o © z2 48 -5 4 =T <« 3z S

. 12 Mo Tota
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PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

All CLECs

Number # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
2,470 108 4.37% 3.46%
3,337 124 3.72% 2.90%
4,478 3.89% 2.81%
5,342 197 3.69% 2.43%
6,947 234 3.37% 2.17% 5 All CLECS

8,220 3.14% 2.56% 3k

10,083 233 2.31% 1.90%
11,863 3.03% 2.43%
12,765 2.03% 2.16%
13,007 1.89% 2.27%
13,247 2.05% 2.81%
13,8683 3.38%

Mas-98 +

Business

All CLECs
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
466 6 1.20% 1.80%
644 7 1.09% 1.72%
1,080 [} 0.56% 1.72%
1,109 1 0.99% 1.42% o oSWBT
1,453 7 0.48% 1.39% .
1,762 10 0.57% 1.52% . AllCLECS
1,046 12 0.62% 1.23%
2,660 25 0.94% 1.51%
3,098 13 0.42% 1.35%
3,324 " 0.33% 1.32%
3,603 0.33% 1.65%
4,154 0.31% 1.75%

s mm:mo@m

12 Mo. Total %m
R T P e VT E L e ey S Te Ty T eryTrere

Sep-97 1
Jan-88 1
Feb-98 1

ASARNAMAAARANALASNNS
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PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas
Maintenance - POTS Missed ir Commitments (%) - Dispatch
| Measurement [ All CLECs SWBT | 120%
No.29 [{ No. of #Missed | % Missed | % Missed | ZValue [
Orders Commit's Commit's Commit's ] 10.0%
Aug-g7: 131 10 7.83% 9.07% 057
Sep-87 174 6 3.45% 6.03% -1.43 8.0%
Oct-97 f; 221 8 3.62% 4.26% 0.47H
Nov-87 [ 231 8 3.46% 5.12% 1.14 f 5.0% | oo SWET
Dec-97 289 5 1.73% 426% 212 ~—®—AlCLECs
: Jan-8; 337 23 6.82% 7.21% 1]
2 Feb-08; 291 5 1.72% 4.54% 230
2 Mar-88F; 435 22 5.06% 5.15% -0.00F] 20% |
Apr-88E: 306 7 229% 3.94% 1478 ¢
May-98 i 31 12 3.86% 4.67% -0.67 0.0% . o L N
Jun-98; a24 22 6.79% 6.34% 038Fl T L~ 2 = 2 8 g 2 =
Jui-88 374 39 10.43% 9.77% 0.43 ! 2 2 2 2 % ¢ 2 % % % ¢ 2
o s DG vt v 2 3: ‘3 3 2 8 s @ g 3:' g 3 3
12 Mo. Total 3,424 167 4.88% 6.11%
R Business
RS 2
e AW CLECS swat o 350% g
o No. of #Missed | % Missed | % Missed | ZValue
Orders Commit's Commit's Commit's 30.0%
Aug-97E: 6 2 33.33% 15.01% | Base <30 5.0%
Sep-97 10 0 0.00% 11.37% | Base < 30f =
Oct-97f; 34 0 0.00% 9.68% A9 0w
Nov-97 [ 13 2 15.38% s7r% | Base<sof [\ PN [ SWBT
Dec-97 18 2 11.11% 9.00% | Base<30F] 150% —&—All CLECs
Jan-8F 14 1 7.14% 12.31% | Base <30
Feb-08f: 27 1 3.70% 9.66% | Base <30 100% -
Mar-98 2 4 19.05% 10.14% | Base <30
Apr-98 20 4 20.00% 8.03% | Base<30f| 50%
May-98 14 2 14.29% 9.68% | Base < 30f:
Jun-98 11 2| 18.18% 1234% | Base<3of O00% m—&—@——t——r————
-6 2 2 % 9 9 % @ 9 9 9 I 9
O L e LUt Mok 2 $ % 35 8 5 3 33 5 53
12 Mo, Total 203 23] 1133% | 11.36% L < 9 = 9 = o« =
Maintenance - POTS Missed Repair Commitments (%) - No Dispatch
7 Residence
Al CLECs SWBT 18.0%
#Missed | % Missed | % Missed | Z Value 16.0% 1
Commits | Commits { Commits 2
1 2.78% 4.76% 056 140% 1
0 0.00% 3.53% -1.10 :ﬁ 12.0% + :
1 2.22% 2.34% -0.05}3
3 4.55% 2.76% vssf 0%y | swer | |
0 0.00% 3.15% 18k sow 4 -——4— Alj CLECs
2 6.25% 6.14% 003F oo |
(o} 0.00% 5.60% Base < 30
1 2.00% 5.48% o8l 40% 17 p
3 6.52% 3.62% 105F 5o
6 17.65% 3.93% 408}
1 1.85% 7.50% asrfy 00% —¥F— ¥ ' :
% 5 5 5 5 5 8 8 8 8 8 8 3
T P ol BT 1L. 8 L ¢ S &% 3 § £ 3 5 3 5 £ 3
21 3.90% 4.27% E e <0 © 2 0 5w 2 < 3 5 °
R
Business =
AllCLECs SWBT 40.0%
No. of #Missed | % Missed | % Missed | Z Value 35.0%
Orders Commit's Commit's Commit's ' ¢
Aug-97 3 1 33.33% 6.03% | Base <30f]| 30.0%
Sep-97 2 Q 0.00% 5.34% | Base <30
Oct-07 f; 3 ) 0.00% 497% | Base <30} 25:0% 1
Nov-97 | 5 1 20.00% 456% | Base<30F| o\ 000 o 000 [ V] |[-- SWET |
Dec-97f; 3 0 0.00% 749% | Base<30 —&— Al CLECs
Jan-88 1 0 0.00% 9.81% | Base < 30f] 15.0%
Feb-98 3 0 0.00% 8.07% | Base<30 10.0%
Mar-98 13 5 38.46% 19.24% | Base <30 | .
Apr-98 8 o] nfa 758% | Base<30 5.0%
May-98 [ 0 0.00% 9.72% | Base <30
Jun-98 1| 2500% | 1346% | Base<aof O0% " N
; Jul-88 1 33.33% 10.94% | Base <30 2 2
T s 3 [+]
12 Mo. Total < z
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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance (POTS) Arkansas
Receipt to Clear Duration - Trouble R (Hours) - Affecting Service - Dis ch.
Ry Residence i
1 Measurement All CLECs SWBT 250
! No. 30 No. of Receipt to Receipt to Z Value
2553 Orders Clear (Hrs.) Clear (Hrs.) 200 4+
Aug-97 10 5.65 17.09
Sep-97 14 3.67 16.79
oct.o7H] 17 762 15.85 15.0 |
Nov-97 18 8.1§ 16.64 - =< -SWBT
Dec-97 19 17.05 15.12 —@—AlICLECs
Jan-saf 25 11.32 17.78 10.0 4
Feb-8] 17 5.70 15.82
Mar-98 £ 20 17.11 17.67 50 ¢
Apr-98[ 18 15.74 15.45
May-08; 9 6.45 16.04 | Base <30 o o
Jun-o8: 31 24.86 16.52 208f| 00 T T T T T . o
Jul-98 38 19,68 17.52 058! T 2 2 3 32 2 2 ‘; 2 % ¢ 2
o XA T ORI 22 ‘,‘.,“:_ &2 2 L’)’ o Zo 8 _(g lf = < g _3, =
12 Mo. Total 234 13.09 18.60 e
Business %
All CLECS SWBT i 180
No. of Receipt to Receipt to ZVvalue f1 4501 e
Orders Clear (Hrs.) Clear (Hrs.) i PO PR ."“
Aug-97F] 3 1.89 12.24 | Base<30fj 1401 , . * Yol
Sep-o7 [ 3 7.42 13.05 | Base<30 120 477777 E
Oct-97 31 1.85 12.63 -2.39 ’
Nov-97] 8 252 1470 | Base<30fy ?°17 o [~ ~SWBT
Dec-97 £ 8 369 1617 | Base<3ol] 80 ~—@— All CLECs
Jan-98 6 6.84 1128 Base<30ff |
Feb-98F] 8 1.83 14.21 | Base < 30f:
Mar-08 2 208 1512 | Base<30f{ 40T
Apr-98f] 2 5.83 1338 | Base<30ll 54
May-88 [ 2 3.03 1322 ] Base<30
Jun-g8 3 9.47 1562 | Base<30f] 00 T r————t——r—t—r—t——"—2
TS MY N Y S— Y "L ). R S A B A O
12 Mo, Tatal k| 78 3.08 1961 b < ® © 2 a 5 w =2 € 2 5 7
R to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
Residence T - -
All CLECs SWET 300
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) 25.0 +
3 14 o.M 1.30 | Base<30
Sep-97 11 Q.47 1.32 Base < 30 200 +
Oct-97E 14 0.00 126 | Base<30 §
Nov-97 | 14 0.18 122 Base<30f) o1 |===---SWBT |}
Dec-97 8 0.44 2.48 | Base<30 —&— Al CLECs
Jan-98 o} nla 6.35| Base<30 100 4
Feb-98 ] 3 835 551 | Base < 30[]
Mar-98 f: 3 6.32 5.46 | Base < 30f}
Apr-88£] 3 5.97 499 | Base<30
May-08 6 10.09 542 | Base<30f
Jun-88 4 6.86 645 Base <30f; - S S A
12 Mo. Totalf{ 94 5.60 252 B g P2 = « & 3 5
Bus;nass e ¥
All CLECs SWeT
No. of Receipt to Receipt to Z Value 16.0 4
Orders Clear (Hrs.) Clear (Hrs) ~
E 1 0.02 0.78 | Base<aof]| 140 T i
2 0.81 147 | Base<30f] 120 |
1 0.00 081 | Base<30f; Do
0 ofa 083 | Base<aof| 007 Doy <eee-eSWBT ||
1 0.48 140 | Base <30 80 + . \ —®— Al CLECs i
0 nfa 537 | Base<aoff | §
0 nia 1554 | Base <30 . v
1 0.02 488 | Base<30 40 1
0 nfa 9.14 | Base < 3 204 .
1 3.18 418 | Base<3 . "
0 a 484 o0 S~ s % 2 5 % 3 3 =
1 450 @ 2 ¢ @ o @& &5 a &
: T 8§ § 8 = 8 § 5 3
o 5 o+ = ot = 507
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Maintenance (POTS)

PERFORMANCE MEASUREMENT TRACKING

July 1988

Arkansas

Receipt to Clear Duration- Trouble Reports (Hours

AR o N N A PP PR 2 i RIS KSR P AR ey«mwwmwm“mwmme R R R R R SRR SN R O

Out of Service - Dispatch

1

80

9.98
9.07
9.51
9.96
13.12
10.74
12.02
958
9.56
11.63

Residence
All CLECs SW8T
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
121 11.20 13.63 2.1

13.03
11.76
1214
11.50
13.64
11.74
12.68
11.31
12.09
1213
13.41

Dec-97 +
Jan-98
Feb-98 1
Mar-98 1+
Apr-98 1

LR RIS TR BB BRI RN

May-98 1

RNOTRR R KA A KRN . AR RIRNARINIAT .

Buslnus
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)
3 13.37 8.76
7 1.6 8.33
3 7.60 8.26
5 1.36 11.28

S.41
7.18
248
7.28
6.40
71

'}b«mxm»&%mm}.mwmmqum»

127

5.75

10.32
10.20
8.62
9.64
9.46
8.19

Residence

942

% <

00

—oo---sweT
—@— All CLECs

—&—AllCLECs

All CLECs

No. of

Orders

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.)

Aug-97

Sep-97 {
Oct-97 1
Nov-97 1

Out of Service -

L e S e e L e ST SR O

t s (Hours)

Dec-97
Jan-88 1
Feb-98
Mar-98 }
Apr-98 +

Jun-98 +
Jui-98

May-98 1

No Dispatch

14
10
13

6.47
3.99
071
3.38
272
6.49
483
9.39
475
9.85
3.76

875
543
520
582
613
828
6.95
1013
5.65
717
7.49

Busmess

All CLECs

No. of
Orders

Receipt to
Clear (Mrs )

SWET
Receipt to
Clear (Hrs))

a - 00 =2 00 N0 OO

o

nfa
nfa

n/a

n/a
nfa

375
265
364
450
6.05
5.86
403
12.68
6.37
422
475
465

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30 :
Base < 30 §
Base < 30

271 - No. 30b

Jan-98 @
Mar-98 +

]

—@—All CLECs

T e




PERFORMANCE MEASUREMENT TRACKING

July 1988
Arkansas

Percent Out of Service Less than 24 Hours (%

R II IR AIR IR
NS R R S T N 2 R A N RSN BRI P SR 2R A RRE RIS R RS ARSI PSR ESDTA RTIR S RIS IR LIS LRI

Residence

All CLECs SWBT

# Trouble # 008 % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
133 128 96.24% 97.07%
164 154 93.80% 98.06%
204 204 100.00% 99.17%
231 226 97.84% 97.92%
275 272 98.91% 98.48%
314 297 94.59% 95.31%
267 265 99.25% 97.82%
97.42% 96.49%
998.67% 99.18%
98.71% 98.84%

All CLECs

<e----SWBT
—&—AlICLECs

® ® N W N W
® m N W~ W

# Trouble #00S % Q0S8 % Q0S
Reports <24 Hours | <24 Hours | <24 Hours
100.00% 96.31%
100.00% 94.82%
100.00% 96.45%

100.00%
100.00%
100.00%
100.00%
78.57%
100.00%
100.00%
100.00%

amwmmo-mx RN

A BRSNS AN ARSI S NS

92.15%
93.82%
95.44%
95.83%
80.06%
94.93%
96.93%
95.74%

DN ARAOS \&C

May-98 +
Jun-98 +

264

417%

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports
105 5 476% 8.39%
Sep-97 116 1 0.86% 7.81%
Oct-97 163 5 3.07% 8.04%
Nov-97 185 8 432% 8.38%

Dec-97 224 12 5.36%
Jan-98 250 7 2.80%
Feb-98 226 12 5.31%
Mar-98 350 13 3.71%
Apr-98 251 12 4.78%
May-98 241 10 4.15%

6.94%
7.82%
6.95%
6.93%
7.36%
7.12%
7.70%

«e----SWBT
~——e— Al CLECs

I Tiswer

——&— Al CLECs

Sep-97
Oct-97 +
Nov-97 4
Dec-97
Jan-98
Feb-98
Mar-98 1
Apr-98 +
May-98
Jun-98
Jul-98

1 Jul-98 8.88%

<2 XML N L OISO BRI

w— :

P e o
Business
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports

1 20.00% 8.12%
0 0.00% 7.85%
0 0.00% 7.62%
0 0.00% 8.69%
0 0.00% 7.66%
0 0.00% 7.00%
0 0.00% 6.98%
5 20.83% 5.79%
Q 0.00% 6.96%
1 10.00% 6.64%
o} 0.00% 7.24%
0 OAOO%

»eees-SWBT |
——r@— All CLECs |

Aug-87
Sep-57 ¢
Oct-97 @
Nov-97 ¢
Dec-97 ¢
Jan-98 @
Mar-98 1
May-98 1
Jun-98 ¢
Jul-98

271 - No. 31-32
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

ANl CLECs

No. of
Orders

Mean No.

of Days

Mean No.
of Days

AR e

Averag

Installation interval (Days)

‘mcmmﬁmam%mmmmmmm%mmmmm
]

Feb-98 {

All CLECS

No. of
Orders

Mean No.
of Days

XN BT 2K A AN AL 4SRN S KRR A IR 00 0
R RS S R R R R R U R RS R AR 2

RS K ARNIOR AR PP SRR

pentR mERRNKRON.
R A R R A SR R AR AR

DOCKRNR R XA,

All CLECs

No. of
Orders

Mean No.
of Days

10

X KA AR M A AN K X8 X 5 KR AN

O A A XKL D AR AR DTSRRI

<o ---sWBT
—&—All CLECs

PP P PR APPSR NN

o .- sweT

—_—
—&— All CLECs

AN TPV A e L OV PO P AP OO T i

N £ KO AN, X0 XX %0 K XA A XN XXM XM KK ORI X X UMK RE AR AN A NS TN R

09 ¢+

08 +
07 ¢+
06 ¢
05 +
04 ¢
03 ¢+
02 1
01 ¢+
0.0

Jan-98
Feb-98 ¢

All CLECs

No. of
Orders

Mean No.
of Days

1.0

Mar-98 ¢

Apr-98 @

May-98 ¢

09 1

08 4
07
0.6 +
05 +
04 1

271 -No. 33
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—&—All CLECs

~—o— All CLECs




PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

OO ORI IDIODISIHHRNHI ORI

mo——
g Measurement
g No. 33
RN aeet
s

VGPL

<---<-SWBT
—e—— Al CLECs

YTV eI R et

Percent installations

A Sy e e

All CLECs

# install % Install
in 20 Days | in 20 Days

Jun-98 4

A A AR AR AR A A S AN B AN AN N AR BB AR AN A SRS 7

All CLECs

# Install
in 20 Days

0. Total

-v v -SWBT
—&— All CLECs

L AR A A AR ARANANAL A ANARARRRSAP.

—&— All CLECs

271 - No. 33-34



PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

R OO0 A ORI O O OO IO AL

DDS
Measurement All CLECs SWBT
No. of Finstall | % mnstall | % Install
: Orders in 20 Days | in 20 Days | in 20 Days

All CLECs
No. of # Install % Install % Install
Orders in 20 Days | in20Days | in 20 Days

| o] o]

MDA RS DR AN DMK
A R R XS IR CHA AR PR DPOR D SO L DROKS:

0000C0ODCONROOPRIONRRNRIR RO LXK RO 2G0TI

DS3
All CLECs SWBT
No. of # Install % Install % Install
Orders in 20 Days | in 20 Days { in 20 Days

Percent Instalfations Com

leted Within 20 Days

e e a  a EA AR

Feb-98 ¢

Mar-98 ¢

May-98 &

Jun-98 @

4

e A g A e A A

271- No. 34

Mar-98 ¢

—@— All CLECs

o XX § R e e KA IR DTS ACOLIRI N R AT TR

e A R X KR

—e&—All CLECs

—e----SWBT
—e— Al CLECs




PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

Percent SWBT Caused Missed Due Dates

R A R K N A R N SR DD R R RO R I R DRNS

vaisiom g - Specials (Resale)

DDA IR DO ORI ODIOOTDOOCOIDINNI DT GRS

VGPL
All CLECs SWBT
No. of # Missed % Missed % Missed Z Value
Qrders Due Dates | Due Dates | Due Dates

All CLECs

¥ Missed

% Missed

% Missed

Due Dates

Due Dates

Due Dates

All CLECs

No. of # Missed

Due Dates

% Missed
Due Dates

% Missed
Due Dates

Z Value

—&—All CLECs

thw KRR

)

—&— All CLECs

R R T XK PN XX A O A RN 4T A

271 - No. 35

(A
AllCLECs SWBT 100.0%
No. of # Missed % Missed | % Missed Z Value 90.0% +
Due Dates | Due Dates | Due Dates
80.0% 4
70.0% 4
60.0% +
seo0% + e SWET
: —&— All CLECs
nfa 0.0%| Base<30 40.0% 1
nfa 0.0%| Base<30F| 30.0% {
n/a 0.0%| Base<30f| 2po% |
/ 0.0 :
n/a % | Base <30 | 10.0% 4
n/a nfal Base <30
nfa na| Base < 30 00% © : e g - *
Base < 30} 2 2 & 3 3 g 3
T ) g 2 5 5 7 £ 3
112 Mo. Total}: N + = < = N



PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

DS3

Percent SWBT Caused Missed Due Dates

All CLECs

# Missed

% Missed

sSweT
% Missed

Due Dates

Due Dates

Due Dates

Z Value

2 «'KWWWXM@MM{'&ZW&WQ%

All CLECs

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

|
§
:
- eee.<SWBT
All CLECs
H
:
3
i

Z Value

<o L osWET
-—e— Al CLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

A A A A A A A AN A AN AP ASENENS

Z Value

~—@—- All CLECs

271 - No. 35-36
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

Prowsioni g - Sp

e
ials (Resale

A L e A N L Y A N

Percent Trouble Re rtsonNTCOrdﬂswmﬂnSOda s

DDS
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z Value
Qrders Reports Reports Reports

DA RS OO L QRGOS

All CLECs

No. of

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

& o o & o

> . ‘ . -

2] < <« o
8 ] g g 8 g
o = s > [~4 =
O " a [ 3 3
w = < = S -

Z Value

1

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Z Value

271 - No. 36

L L N e e ]

<ee---3WBT
—e@— All CLECs

—e----SWET
—&— Al CLECs

= T XA RN R X AT X% A KR 1 X OARER H KRS % 77

_evamr
< ----SWBT |

—&—AllCLECs




PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

Provisioning - Specials (Resale

VGPL

Percent Missed Due Dates Due to Lack of Facilities

S
Measuremant [ All CLECS SWBT 1.20%
No. 37 No. of #Missed | % Missed | % Missed | Z Value e
SRR Orders Due Dates | Due Dates | Due Dates 1.00% + v |
; 0.80% 1 : \
: ! . ceeee.SWBT |
0.680% { . All CLECs
Jan-98 Q 0 nfa 0.00%| Base< 30 % 0.40% L : ','
Feb-g8 0 0 nfa 0.00% | Base < 30} . ;
Mar-88 b 5 [¢] 0.00% 1.02% | Base <30 % 0.20% N Y s
Apr-98 0 0 nla 110%| Base<30f] " T N '
May-98 [ 0 0 na 0.00%]| Base < 30f] N | K
Jun-88; 0 0 nia 0.00%| Base<30fy 0-00% 4 . ° - et
! ' - 5 & 8§ 88 38 3 3
Jul-88 0 0 nfa 0.52%| Base < 30F: 2 2 g z 3 pt 3
T o3 e © [] =4 ]
12 Mo, Total 5 0 0.00% 0.24% N - = -
ISDN
All CLECs SWBT i 6.00%
#“' o % [YH ~ % IYH o zvalue s
Due Dates | Due Dates { Due Dates 5.00% + o~
"' “
4.00% 4 Y
. . - esne«SWBT
| 200% ¥ ’ . —&——All CLECs
0 0 / X A . .
nfa 0.0%| Base <30 1 2.00% 4 . o
0 0 nla 1.7%| Base < 30§ Pie M
) 0 na 25%] Base <30} . | o
Q 0 nfa 1.8%| gase<30f 1O* T - oL
- . -
o} Q nfa 5.2%| Base < 30! . 0
1 0 0.0% 0.0%| Base < 30fi| C00% * * * * >
N o @« -} «© «© @ 0
2 0 0.0% 1.6%] Base < 30} 2 % K 2 2 2 2
o000 evrvris Frorbeny o ssooece ] F © i} 3 © S 3
3 0 0.0% 1.8% ”- K - = = -
isteieted ke DDS X 2 R e A QR B X AR R QR QO R D L QO QU RO "
AICLECs Swat 0.25%
No. of #Missed | % Missed | % Missed | Z Value “
Orders Due Dates | Due Dates | Due Dates .t
0.20% + L
R
0.15% + .
\ ------SWBT |
—@— Al CLECs | [
Jan-98 o o wa 00%| Base<3of] ©10% T : ! :
Feb-98 0 0 nfa 0.0%| Base < 30f ;
Mar-98 0 0 nfa 0.0%| Base<30f] oos% | : '
Apr-88 0 0 nia 0.0%| Base <30 N B
May-98 0 0 nfa 0.2%| Base<30 ; .
Jun-g8f; 0 0 na 00%| Base <30ff 0.00% ¢ . . * b —0
Jul-98 0 0 n/a 0.0%| Base <30 2 2 @ @ 2 2 2
> 50500 . SR BRI 5303 SR s &; g ‘% [ 3 3
12 Mo. Total} 0 0 nfa 0.0% [ 3 =
= - ; ; RO
All CLECs SWET 100.00%
No. of # Missed % Missed | % Missed Z Value 90.00% +
Qrders Due Dates | Due Dates | Due Dates
80.00% |
7000% 1
60.00% +
soo0%4+ b SWET
) T —@— All CLECs
0 0 na 00%| Base<30fi 000% 7T
0 0 nfa 0.0%| Base<30fi| 30.00% 1
0 0 n/a 0.0%| Base<30F| 20.00% 4
0 0 10.00%
0 0 '
o a 0.00% - - - - -
0 0 8 g 8 g g E3 g

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING

July 1998

Arkansas

Provisionin

i

] Measurement
No. 38

CO0000

R

i

May-8
Jun-98

All CLECs

% Missed

% Missed

Due Dates

Due Dates

Due Dates

Percent Missed Due Dates Due to Lack of Facilities

Z Value

DI DILDIIRONBOBIBIDDF DSBS HSI IS T IOBID IR

nia

A s Y S A A L A A A AR A Vs T T NN N
- Specials (Resale "Aver: Delay Days Due to Lack of Facilities
; VGPL :
All CLECs SWBT 40 -
2 # Missed Avg. No. Avg. No. Z Value a5
Due Dates 33 of Days of Days : vl
. ‘I L
‘ ' N
:.E: .‘ :
% 2 . «e .o -SWBT
Y . —e—All CLECs
o] nfa nla| Base<30fF] 15 ¢ N Y g
0 nfa n/a | Base <30 . . '._ .
0 nfa 3.86 | Base<30p} ! N N
0 B nfa 1.00 | Base <30 i 05 ¢ y .
0 nfa nfa | Base<30f; N . .
0 n/a nfa| Base<3of] 00 * g g > &
: 2 ] 3 2 3 3 3
0 n/a 3.00 | Base < 30k % 2 2 > 3 p 2
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